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SENIOR WARDEN - JOB DESCRIPTION

Job title: Senior Warden/Business Manager

Location: Broadford, Isle of Skye
Salary: £29,000 per annum

Contract type: Permanent
Hours: Variable (38 — 48 hours/week)
Line management: Deputy warden and all other campsite staff
Reporting to: The directors of Strath Leisure Ltd.
Start date: 19 March 2018

About Camping Skye:

Camping Skye is a new community owned campsite in Broadford, Isle of Skye
catering, initially, for touring campers. Development and establishment of the site is
funded by the Big Lottery Fund and Highlands and Islands Enterprise.

Camping Skye is the trading name of Strath Leisure Ltd. (SLL), which is a commercial
subsidiary of Broadford & Strath Community Company (BSCC), which is a not-for-
profit business with charitable status operated by and for the communities of
Broadford and Strath.

The business aims to meet the criteria for a Visit Scotland 4-star rating.
The site has 26 hard-standing vehicle pitches with electric hook-up (from Spring
2018) and 49 grass tent pitches (from Summer 2020).

All employees of Strath Leisure will come under the Broadford and Strath
Community Company umbrella and will be considered part of our wider team.
Camping Skye Facilities:

e service building with toilets, showers, wash-up, drying room.

e camp cook-out site.

e wardens’ office

e bedsit for the warden on night duty (high season).

e camping vehicle service area

e maintenance shed.

The site has been designed so that it can also be used for private and community
events (e.g. outdoor concerts/theatre; craft fairs; weddings; parties).
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Camping Skye has three primary purposes:
e to provide touring campers with 4 star campsite facilities and service.
e to provide secure, sustainable employment.

e to provide surplus profits that can be invested by Broadford and Strath
Community Company into community assets and activities.

The Role:

The Senior Warden/Business Manager role includes overall managerial
responsibility for all aspects of the smooth running of the campsite business and
the Camping Skye customer care team.

The Senior Warden will lead by example, welcoming customers to the site,
providing a warm, compassionate, professional face to the business and ensuring
that the site is managed to the standards required of a 4 star grading. Amongst
campsite staff the senior warden will establish a culture of willing service and
ensure that team members are trained, equipped and encouraged to help
customers to enjoy their stay at the campsite.

When the site is fully operational in 2020 it is anticipated that the team may
include:

e Deputy Warden/Maintenance Manager (permanent, full time)

e Assistant Wardens (seasonal, full and part-time)

e C(Cleaner (seasonal, part-time)

e Grass Cutter (seasonal, part-time)

For the 2018 and 2019 seasons the site will only be open for motorhomes (the
grass requires two full growing seasons before we can accommodate tents) and it
is anticipated that the business can be run by the senior and deputy wardens
alone.

The Senior Warden/Business Manager will report to the directors of Strath Leisure
Ltd. and collaborate with them to meet the objectives of the business.

For the first 17 months of employment the role will be supported by the project
manager who has been responsible for overseeing the design and development of
the campsite on behalf of Strath Leisure Ltd and Broadford and Strath Community
Company.
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The project manager will report jointly with the Senior Warden to the directors. As
the Senior Warden becomes established in the role the project manager will step
back, providing whatever support is requested by the Senior Warden.

Responsibilities:

Customer Care:

e Ensuring an efficient, professional and well organised welcome to all Camping
Skye visitors.

e establishing and maintaining systems and procedures for customer care

e ensuring that all aspects of the campsite are clean, tidy, functional and safe
and meet the standards required for a highly rated campsite facility.

Duty Warden (including night shifts):
e handling enquiries and taking advance bookings
e welcoming and registering new arrivals
e handling payments
e providing information to customers
e resolving customers’ problems and disputes
e ensuring that customers abide by site rules
e routine cleanliness checks and topical cleaning of the facilities
e regular comprehensive deep cleaning of the facilities
o litter picking
e waste management
e maintenance of fixtures, fittings, and equipment
e responding to emergencies

e daily admin, including book-keeping
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Staff Management:

recruitment and training of team members

establishing and maintaining a culture of willing service within the team
determining contracts, pay and conditions

scheduling of work including duty warden shifts

staff performance and discipline

personal development and support

Business Management:

overall responsibility for Camping Skye site and business management
regular liaising with and reporting to the directors of Strath Leisure Ltd.
establishment and management of administrative systems and procedures
establishment and management of maintenance systems and procedures
budgets, financial record-keeping, reporting, and controls

establishment and maintenance of statutory and essential policies and
procedures including: health & safety; fire safety; employment; security;
insurances

marketing and advertising

promotion and management of the site as an events venue
identifying, proposing and developing business opportunities
collaborating with the directors to develop the business
community liaison

overall responsibility for third party contracts and contractors on site
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Selection Criteria:
We are looking for a candidate who can demonstrate that they have the following
experience and attributes:

1. Significant periods of time working in customer-facing roles

2. Recruitment, training and leadership of small teams

3. Collaboration with senior management/directors

4. Developing and implementing systems and procedures for customer care.
5

Setting up and/or managing small business administration systems and
procedures

Budget development and management
Financial record-keeping, reporting and control

Familiarity with statutory policies and procedures

© % N

Development and implementation of marketing and advertising campaigns
10. Familiarity with and competence in small business IT systems and software
11. Excellent organisational skills

12. Accurate literacy and numeracy

13. Exemplary people skills and excellent verbal communication

14. High standards of personal hygiene and presentation

15. Proficiency in foreign languages is desirable

16. Campsite experience
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How to Apply:

Applications should be submitted by email to: mail@broadfordandstrath.org
Subject Line: Senior Warden Application
Deadline: 29% January 2018

All applications must include:
e Curriculum Vitae.
e Statements/information in response to each of the Selection Criteria.
e Personal statement relating to the role.

e Names and contact details of two individuals who will be approached for
references.
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